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Alyson Dolan Earns Certified Insurance Service Representative (CISR) Designation

Medina, OH, June 1, 2025, -- Hertvik Insurance Group is 
proud to announce Alyson Dolan, CISR, Personal Lines 
Account Manager, has received her Certified Insurance 
Service Representative (CISR) designation. 

This is awarded from the Risk & Insurance Education Alliance. 
The Certified Insurance Service Representative Program is a 
nationally recognized and highly respected insurance 
designation for insurance customer representatives 
dedicated to continuous learning and excellence. 

The CISR designation is given after the successful completion 
of the five courses and corresponding comprehensive 
examinations that focus on minimizing E&O claims and 
understanding analysis of risks and exposures.

       ####

About The Risk & Insurance Education Alliance
Focusing exclusively on risk management and insurance professional development, the Risk & Insurance 
Education Alliance provides a practical advantage at every career stage, positioning our participants and 
their clients for confidence and success. To learn more, visit: https://www.riskeducation.org

About Hertvik Insurance Group
Hertvik Insurance Group is one of Northeast Ohio’s premiere independent insurance agencies that delivers 
insurance and financial services to individuals and businesses in Ohio and throughout the US since 1946. 
Service Northeast Ohio, with offices in Medina, Monroeville, and North Canton.
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